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Dear Clarivate Support Team,

I hope this email finds you well.

I am writing to bring to your attention a matter
regarding the indexing status of a manuscript re-
cently published in XXX ( 44# 44 ). The manuscript
in question is titled "XXXX ( 3 ##H )" published
on XXX ( KFE}E ), in Issue XXX ( #1455 ), DOI:
XXXX (DOI 5).

Upon review, I found that manuscripts from Is-
sues 42 and 43 do not appear to be indexed in SCI
(Web of Science), while those from Issue 44 have
been included.

I kindly request your assistance in investigat-
ing this matter and providing insights into why our

manuscript may not have been indexed in SCI. Your
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guidance and support in this matter are invaluable to
us, as inclusion in SCI significantly contributes to the
broader dissemination and impact of our research.

Thank you for your time and attention to this
inquiry. I look forward to your response.

Best regards,
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Dear

Thank you for contacting Clarivate. We received your
query and have opened case number

| | on your behalf. A member of our
Data Changes Team will contact you
once your request has been fulfilled. For more
information on the expected resolution time, please refer
to our data changes request FAQ
You can use case number « g
reference about this inquiry.

for future

Sincerely,

Your Clarivate support team

Please visit support.clarivate.com for support contacts
and hours by country, to submit a question or to search
our Knowledge Base for helpful articles.
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